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What is palliative care?

Palliative care is an approach that focuses on providing quality of life for people with advanced illnesses and support for them
and their families. The team aims to identify and address physical, emotional, and practical issues and end of life care where
appropriate.

Who do we see?

We see patients with illnesses such as cancer, chest and heart diseases, kidney and liver failure, neurological conditions, and
dementia.

Where will we see you?

Our hospital team will see you on the ward or in the out-patient department. Our community team will see you at home if you
live in the north Camden area. We may also arrange to see you elsewhere, for example at your GP’s surgery, day centre, or in the
outpatient department.

What does the palliative care team do?

We will assess your needs and treat any symptoms you may have, such as pain, breathlessness, sickness, tiredness etc. We will also
support and advise on other issues you and your family may have including psychological, social, or financial concerns. We will
make referrals to other professionals, as necessary. We can help you think about and plan for your future care if you wish to do
so.

You are welcome to make a copy of any referral letter or your plan of care. Please let your palliative care key worker know if you
would like either of these. If you are in hospital and have spiritual concerns, we can refer you to a chaplain or spiritual health
team.

Who is in the palliative care team?

¢ Nurse consultant and clinical nurse specialist
¢ Medical consultants and doctors in training
e Team administrators

e Occupational therapist

¢ Physiotherapist

e Specialist social worker

e Specialist psychologist
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Who is in charge of your care?

In the hospital

You will remain under the care of your consultant’s team, and we will advise them as needed. Decisions regarding your
treatment, discharge or transfer will be made by you, your consultant, and their team.

At home

Your GP is responsible for your medical care.

Both at home and in hospital we work closely with your doctors, nurses and other healthcare professionals that are involved in
your care.

Comments regarding the service

If you would like to make any comments about the service you receive from the palliative care team, you can write to:

Nicola Henawi, Macmillan consultant nurse palliative care team, Royal Free London NHS Foundation Trust, Pond Street, London,
NW3 2QG.

The palliative care team has a charitable fund managed by the Royal Free Charity, which buys items that assist patients and
contributes to things like team education. Speak to your palliative care nurse if you would like to donate to the team.

Contact us

Direct line: 020 7830 2905. Line open: Monday to Friday, 9am-5pm.

The team is also available on Saturdays, Sundays, and bank holidays, 9am-5pm, for emergencies only. Please call the Royal Free
London switchboard on 020 3758 2000 and ask the operator to ‘air call’ the palliative care team.

If the patient you are enquiring about is an in-patient, speak to the ward staff who can contact our team if needed.
For advice at night: If you are at home ring NHS 111

Violence and aggression towards staff will not be tolerated and will be reported. Filming or photography of any kind is not
allowed without consent of both the patient and staff members.

More information

St Johns Hospice

e Tel: 020 7806 4040

North London Hospice

e Tel: 020 8343 8841

Macmillan Cancer information and support centre at the Royal Free
Hospital

e Tel: 020 3758 2000, ext 37698

¢ www.royalfree.nhs.uk (http://www.royalfree.nhs.uk)
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Macmillan Cancer information and support centre at UCLH

e Tel: 020 3447 8663

¢ www.uclh.nhs.uk (http://www.uclh.nhs.uk)

Camden Carers Centre

e Tel: 020 7428 8955

e www.camdencs.org.uk (http://www.camdencs.org.uk)

Patient advice and liaison service (PALS)

e Tel: 020 7830 2174

vice-and-liaison-service-pals)

Age UK

e Tel: 0800 169 2174

¢ www.ageuk.org.uk (http://www.ageuk.org.uk)

Camden Citizens Advice Bureau

e Tel: 0300 330 1157

e www.camdencabservice.org.uk (http:/www.camdencabservice.org.uk)

The Support Hub

e Royal Free Hospital

e Tel: 020 7794 5000, ext 39963

Alternative formats

You can use the accessibility toolbar at the bottom of your screen to change the text size and colour contrast on this page.

There is a “translate” button at the top of the page, however, this button is automated and may not be accurate. Instead, you
can request a translated copy in any language other than English by contacting the Children's services
(https://www.royalfree.nhs.uk/services/childrens-services) service.

Speak to a member of staff if you wish to request this page in Braille or have any other questions about accessibility.

You can use the “print this page” button at the top of the page to save a PDF copy of this leaflet.
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ROYAL FREE LONDON

& PRIVATE PATIENTS
investing in the NHS

About us:

The Royal Free London Private Patients Unit is wholly owned by the Royal Free London NHS
Foundation Trust and part of the NHS. We provide care to non-NHS national and international
patients. All profits which our hospitals earn are reinvested into the trust to the benefit of all our
patients, NHS and private. We are proud to bring the very best skills and standards of the NHS to
benefit our private patients and, in doing so, support the continued development of the NHS and
the Royal Free London through our success.

Contact details:
General enquiries: +44 (0)20 7317 7751
Email: rf-tr.privateenquiries@nhs.net
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